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RESUMO

Este artigo visa explicar as formas de transfeeédei tecnologia no gerenciamento de risco
logistico. O desenvolvimento de um planejamentmagsjico para uma area isolada de uma
empresa depende de informag¢des no negdcio no agpigh. O gerenciamento de risco é
utilizado para administrar riscos reais e poteng&a 0 negécio da empresa, bens materiais e
vidas envolvidas. O gerenciador de riscos devar asformado de todos 0s processos
decorrentes do planejamento estratégico do gereeot®. Justifica-se a importancia da
pesquisa devida a necessidade de transferéncisfatenacdo ao gerenciador de risco para
que o processo seja seguro. O referencial tedbooda o gerenciamento de risco logistico e
suas fases, transferéncia de tecnologia, e amfdisenpresa avaliada, reportando-se a autores
como Lima, Reis, Ribeiro, Santos e Vasconcelos.

Palavras chave Transferéncia de tecnologia; gerenciamento d@e;risgistica.
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ABSTRACT

This article aims to explain the way technologyn&fer occurs in logistic risk management.
Generally, the development of a strategical plarafoisolated area of a company depends on
information in the business. The management of issksed to manage actual and potential
risks to the business, properties (vehicles andtteand lives involved. The risk manager
must be informed of all proceedings which arisemfréhe strategic planning of the
management.The need for information transfererara fll the other sections of the company
to the risk manager is extremely important in ortekeep the process safe. Since this paper
highlights exactly this process, this research seéon be appropriated. The theoretical
framework deals with logistic risk management atsd phases, technology transfer, and
analysis of the evaluated company, referring toha@st such as Reis, Ribeiro, and
Vasconcelos.

Keywords: Technology transfer, risk management, logistics.

1. INTRODUCTION

Technology transfer can occur in several ways:ctliydy the people, by literature, by
participating in conferences and exchange inforomafor the direct purchase of goods and
services through licensing, co-production, direavestment or technology consortia
(ROMAN and PUETT JUNIOR, 1983).

During the development of a strategic plan for solated area of a company depends
on information in the business of the company umgggreral. With this search and review of
information, there are new ways of handling, usd emerpretation of data. Currently the
transfer of technology is a determining factor wécess for this information and continues to
generate improved results as they should. All tle¢hods available for the manager may be
provided through the transfer of technology, and tan occur in several ways. Considering
these arguments, the study defines the problem éxplain the ways of technology transfer
to some of the logistical management of risk.

In the moment of drafting a strategic plan for tbgistics industry or for any other

segment of the service, the specification of any pfathe project is essential. In the case of
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strategic planning focus to risk management loggstitransfer of technology acquired,

developed or sold in the description of the projecthe key to the smooth running of the
project.

Following the context of the management of riskused to manage actual and
potential risks to the business of the undertakipgpperty and lives involved, the risk
manager must be informed of all proceedings aridiogn the strategic planning of the
management. In summary, the study of the trangfezobinology in strategic planning for the
logistical management of risk is justified as neeeg to complete the manager of risk
information, information to consistent planningstteal and operational requirements must be
of this professional knowledge.

The main objective of this paper is to explain thens of technology transfer in the

logistical management of risk.

2. Theoretical reference

2.1 Risk Management

The management of risk is carried out to predicestimate the risks involved in
transport. The tactic to be used for the managentebe effective, offering a response to
security risks has been assessed or has triggecatents. This means that an organization
worry about responding to the occurrence of secimitidents in a calm and rational at the
same time in determining the reasons for the imtichall be able to better protect against
similar problems in the future and to respond nupriekly to other incidents that may occur.
(Microsoft, ch 2, 2004).

The complete process of management involves segerpk, and the protection of
lives involved, contain potential risks, assess ag@ncaused by risks, determine the cause of
the risk that caused the damage, repair the danaageanalyze the process as a continuous

cycle. The description of each stage can be suraethds follows, illustrated in the diagram:
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Figure 01: Stages of the risk management
Source: Microsoft, ch. 2, 2004

Often, the various people involved with the procaflssianaging risks define the word
risk in different ways. To ensure consistency inphlases of the cycle of risk management,
the process of managing security risks requiresahanvolved understand it and agree on a
single definition of risk. (MICROSOFT, ch 3, 2004).

According to Microsoft (ch 3, 2004), "[...] risk tke probability of occurrence of an
event that affects the business. This definitiaquiees the inclusion of a statement
of impact and estimates of when it may occur omtimer words, the probability of

impact. When both elements of risk (probability amgact) have been included in a
declaration of risk, the process that called fdealaration of risk and structured".

The process of managing risks in total comprises feain phases: risk assessment to
support decisions, implementing controls and reiigwhe effectiveness of management.
The process of managing risks to ensure the compaiable forms of paths, or notes to
calculate the risks to be incurred with the objextof reducing them. Benefits offer an
environment of control able to drive and even ikk to an acceptable level. The stage of risk
assessment is a formal process of identificatiod pnoritization of risks within the
organization. (MICROSOFT, cap 4, 2004).
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According to Microsoft (ch 4, 2004), the processrisk management provides a

detailed guidance on the conduct of risk assessrend divides the process stage of risk

assessment in three stages:

Table 01: Phases of the risk assessment

1. Planning — building the basis for a risk assessment suftdess
2. Data Collection — collecting the information at risk.
3. Prioritization of risks — classification of risks.

Source: Adapted from Microsoft, ch 4, 2004.

The result of the phase of risk assessment isoaitred list of risk that provides the
data for the initial phase of support for decisions

2.2 Transfer of technology

2.2.1 Management of technology

When using the technology as a tool to supportatigevement of organizational
objectives, it is necessary the use of manageméntechnology that, according to
Vasconcelos (2002), would be the use of technigfiegiministration in order to maximize

the potential of this technology.

The trends in industrial investments are difficittranslate to technology choice
and transfer. It is obvious, though, that incregsiternational investments infuence
the rate of technology transfer, although it gimesnformation on the way and what
technology is transferred (WORRELL, 2001).

According to Santos (2008) in Technology Managemadentify needs and
opportunities for transfer, from then began thenpiag, development and deployment of
solutions in the technological process. This facter important for competitiveness
(productivity) is the ability to restrict developnts in technology, innovation and technical
progress within a strategy of the business sector.

“By applying activity chains, it becomes possibdediscuss, and integrate, the set of
activities which contribute to the fulfilment oistomers demands and, furthermore, to link
underlying technology to those activities” (DREJBER97, P. 30).
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2.2.2 Conceptualization

According to Lima (2004), technology transfer ie #icquisition, development and use
of technological knowledge in another environméuatt is not where it was created. It would
be the process of introducing an existing techrniogknowledge, which has not yet been
designed, or executed. Light (1997), the transfeteohnology also the tacit knowledge,
experimental, personnel and development of technstals, and creative expertise,
knowledge formal decoded by means of technicalsddacuments, information and data,
practical knowledge, which is knowledge by do.

The term "technology transfer" can also refer ® plhocess of importing technology.
The proprietary technology is protected by a legabnopoly by the patent system.
Cysne (1995, p. 8), addresses the transfer of tdobhy with a different perspective, as "[...]
the acquisition, understanding, absorption andiegpbn of a technology or a technological
process".

And summarized in a simple transfer of technologythe definition of Urdaneta
(1992, p. 115), "refers to the export by the holdietechnology, and imports, by its receptor
in a specific technological development.”

The transfer of technology can be an alternativeofganizations that do not have
updated technology resources or do not meet thalittoms for the development of
technology. This feature is also used when thera meed to implement new products or
processes without having to take risks and expergdivf time, arising from development.
(PINTO, 2006). For Schrader (1995), the informatteange of information can be observed

in several industries.

2.2.3 Types of access to technology

Ribeiro (2001, p. 17) asserts that the two formganisfer of technology:
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— Purchase and absorption of technology - the mostnoon and fast way to get a

technology is through direct purchase in the cquatroutside in the holder, be it business or
other institution. Emphasized, however that thiy wganot necessarily the easiest, because it
involves a whole process of evaluation, negotiaaod contracting, which are defined the

feasibility, suitability, conditions of transferriping, timing and basis for the absorption by

the organization purchaser.

According to Lin, Tan and Cheng (2002, p. 1), J'[even companies with large
financial and technological capacity are not ablentanage productive activities of R & D
quickly. Thus, the ability to exploit external knlagge is a critical component of successful
innovation".

For Ribeiro (2001), the technology can be acquifed industrial, engineering,
technological development and research centers.cdh&acts of technology transfer may

take the following forms:

Table 02: Contracts of technology transfer

Contract forms Objective of the contract

Exploration of patents Licensing of granted patent already or in procésncession.

Use of marks The licensing for use of registered mark is cor&@or in
process of register.

Reinforcement of Acquisition of knowledge and techniques, not sutgzbfor

technology industrial property law.

Surmounting Temporary concession of rights of use of marks,allgu

combined with any or assistance services technanmher
modality of technology transfer.

Source: Ribeiro, 2001.

— Provision of technical services and scientific aachnical assistance - to Pinto (2006),
such services are usually subject to specific eshtbetween the parties, with detailed
definition of rights and duties of each. Usuallg tlee for services occurs during their service
in stages and cash previously set. As a rule thidractual instrument is subject to relevant
registration or registration with the federal agemesponsible (INPI) as a condition for
permission to send your payment to entities locatetside the country or when dealing

exclusively and effective technology transfer.
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The choice of ways to access the technology corssittee degree of ownership,

understood as the capacity for assimilation or gitem and the level of exclusivity that
desire. The author considers twelve forms of actesschnology: Buying, Export spells of
technology, monitoring technology, copy, sub-cocttves, cooperative research, training of
personnel, licensing, research commissioned (bytrack), contracting specialists,

associations and alliances and strategic reseatdevelopment (REIS, 2004).

2.2.4 Stages of technology transfer

To throw (2002, p.56, 57), transfer of technologifows a logical sequence of steps
for its implementation, which are the selection te€hnology, selection of suppliers of
technology, trading technology, implementation ethnology transfer; assimilation and
adaptation of technology and improvements in teldgyw Within each stage there are risks
to be considered. Is required prior analysis of toeepany as the requirements of the
organization as a potential technology for thed®la of technology, careful negotiation.

According to Pinto (2006), exploration technologyshan important role in
mechanisms of planning and integration of technoldgtrategies in strategic planning of the
organization. The author points out that if theicamf technology being used is driven by
criteria such as current technology, optimizatidnpmduction processes, profitability and
others, can both validate the choice of technolagg limit its effects, depending on the
company's own technical training or in other woitiscapacity for absorption or assimilation
and dissemination of the technology chosen.

Vasconcelos (1992), presents some sources of tegynavhich the author considers
it necessary to merge the same:

— Team of the company's own research;
— Foreign Companies;
— Research institutes abroad or national,

— National and foreign universities;
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— National Suppliers;

— National Clients;

— Enterprise engineering nationals;
— Joint-ventures;

— Business leaders like;

— Competitor.

For the chances of success in transferring techyyoéme positive, Proenca (1996)
suggests that it is treated as an active procesds aglapted with the participation of
government, administrators and workers, where tiygorting country of the awareness of
search technology its geographical identity, ecanand cultural trying to insert the system

in reality.

3. Methodological procedures

The methodological processes for the developmetiti@tresearch are classified in the
following way: Under the terms of the objectivelse tresearch is characterized as applied.
Through applied research, aimed to generate kngeslen technology transfer applicable to
management logistics risk, and these were appécabl Realizad company, providing
practical solutions.

From the standpoint of addressing the problemrekearch is classified as qualitative.
The qualitative approach suggests the existencmtefaction between the reality of the
business and environment. Thus, the search beadynasmic.

Qualitative approach was used for analysis of daibected by the method of
observation. According to Roesch (1996), qualiatiesearch is designed for formative
assessment, when it comes to improving the effeicégs of a program or plan, or when it
comes to selecting the targets of a program ard haiintervention.

Research is classified as a case study from th&peetive of technical procedures.
The case study was conducted in logistics senaoepany, in order to study the specific way
the logistical process of the company, noting theupiarities. The case study examines the
process in detail, seeking to contextualize. i,/ laaal Hostins (2004, p. 33-34), a case study
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"[...] is thorough, comprehensive in general aipalar situation, a group of an organization,

a particular event [...]".

Under the terms of the objectives, the researclassified as exploratory. The level of
the research was exploratory, aiming to clarify aedelop concepts and ideas related to
technology transfer can be used in strategic pfanaf risk management of logistics. "[...] the
main purpose to develop, modify and clarify consegtd ideas in view, the formulation of
the most accurate searchable or hypotheses fdrefustudies”(Gil, 1999, p. 43). Find a
general vision about a fact.

By the inductive method search is chance to sdieeptroblem exposed in this study.
The inductive reasoning is a generalization frorseptations of actual reality. Knowledge of
the particular leads to generalization. In the addbe proposed study is to explain the forms

of technology transfer in the logistical managenuadntsk.

4. Results

The company evaluated the branch carrier operatesand a half decades. The
company operates in the field of national and ma@onal transport, loaded with technology
in all vehicles. Forms of technology available e tmarket to meet the transport sector and
provision of logistics services, the company uses i
— Satellite tracking: the system is used to ensueestifety of its employees and products
transported. Besides providing more accurate arideatime of its occurrence to customers.
This is an important tool used to support the liggsmanagement of risk. It will aggregate
the systems of the company, allows the load momitogal time;

— Micro PC-board: One of the main functions is to tcoinspeed, as by requiring the
optimal speed of rotation greater effective seguotthe driver and the goods involved, and
generate lower amounts of maintenance;

— Mobile telephony: basic medium for communicationt bery necessary. Through this
tool the communication process between customererdand carrier is optimized to speed

the delivery of the goods;
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— Buonny: The company uses is the insurer of risksrdy, where all drivers have register.

The company specializes in the field of transpéiibads complete (full truck load -
FTL) with controlled temperature, especially foadfs. The transport is carried out "door to
door" in routes of short, medium and long distandé® main products are transported fruit,
meat, fish, vegetables, cheese, sausage, ice am@dchocolates.

Some services are provided in aggregate form, aacttorage and transport of cargo
via the port of import, customs clearance and partation of dry cargoes such as raw
material for industries and for damaged goods. precess of risk management is very
important for the proper conduct of procedures seclurity. The strategic planning of risk
management, logistics planning should be instilimghe company, and this is essential to
prevent unwanted situations. In the process of m&hagement may include transfer of

technology, which in the case of study may occudifferent ways, as shown in table 03:

Table 03: Forms of technology transfer destinethéomanagement of logistic risk.

Type of Transfer of Technology Conceptualization

From one sector to another within the same orgéoiza For Valeriano (1998) apud Lima (2004), to tealogical
innovation, technology transfer can be understosdhe
process by which a set of information, knowledge,
techniques, machinery and tools are transmittech fome
environment to another, in order to be used irptlogluction
or provision of services.

Holding company of technologies for third Azeved@0@5) defines technology transfer as the
movement of knowledge and technology of an indigldor
organization to another, through a formal channel.

From college to university for business or compamiccording to Flores (2005), the transfer of teclgaal

(including completion of ongoing projects, thesesd a knowledge is a two-way street, being the exchanfie o

dissertations) experiences that benefit both parties. When tecyicdl
knowledge is transferred to a company, the two orem
parties have to participate in this process of camioation
characterized by various trade essential to thectfie
understanding of the significance and production
technology.

"The increasing amount of robberies and burglanesucks and cargo, increasing the
insurance policy to the high value of the load #malrisk of transmission, management has
demanded a more accurate handling of the vehitles.only to avoid damage, but also
achieve the highest quality services in a very cetitipe market. " (BORDIN, 2008, p. 05).

For an adequate planning and with greater persgecthe company must have
minimum of technologies and procedures and welktiged. The basic item to the support

of the risk management system is the tracking @®lit ensures the location of each vehicle
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and major requirements for risk management de@sidbhe mapping of the routes frequented

by business also assists in the development dkegicaplanning, because the boundaries are
crossed paths. For security reasons, if a vehielgates from the path set may be certain
actions to be performed according to the seriowssatthe deviation, the value of the cargo or
the dangers of the journey. Nothing prevents thige is flexible, open to changes, reductions
or enhancements during the journey, but with pre&vioombinations of risk manager and
driver of the vehicle.

Most of the systems for registration and controlraites have a simple operation,
where the map is pressed with the mouse trajeatbnsen, the city of departure and
destination. Through these systems you can getniaton of position, and these security
measures. (BELORIO, 2005).

The management of risk can not be seen as a cosasban investment by the
company. Likewise, security is not the main focusenefit provided, but the quality and
guantity of information available to be managedfteet and made the best decisions.

Through the registration of the routes taken by pames in the area of road freight
transport in systems suitable for the task, itdsgible that at the beginning of the journey is
inserted a fixed route for a particular vehicle.isTprocess occurs through processes of
monitoring, with specialized tools in order to mgedhe travel of the rich.

At the beginning of the trip to central monitorifyms a route that the vehicle must
travel where the driver of the vehicle not to felldhe marked path, or breach the route
bypassing the local set, the person responsiblenfaking the tracking of vehicles can
determine some arrange to be followed, accordinth¢opotential of the region or state. If
required in the performance of course, can be tetex situation of theft of vehicle / load,
assaults or accidents of various genres. (BELOR(DS5).

The company that provides tracking of equipmentaifesd in its fleet, it is possible to
offer their customers comprehensive security ca@rasupporting road accidents,
breakdowns and shortages of goods, by fire, thefl,the management and administration of
information and fleet. The drive system is monitbbg tracking, obtaining information from
each vehicle during the entire journey. (Moura,400

The mapping of the routes together with systemstifacking and managing risk
allows greater control of operational cycles, shawRigure 02.
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Figure 02: Control of the operational cycles ofhsport and distribution
Source: Soares e Miniuchi

The figure shows all possible paths in road freigaihsport outsourced. The starting
point (1) is marked by the exit to the loading. Beeond point (2) corresponds to the arrival
board, and then the vehicle is loaded for theang (3). The next stop (4) is where the new
loading and unloading is. Today, like any othempoihe vehicle can return the company to
which it belongs, the carrier, but is more comnmdcur in the position of the paragraph. 4.
Failing to return to the company, the vehicle paghin (5), makes stop for supplies (if
necessary - 6) and follow until the arrival of destion, performs the download (7) and is
empty for the company (8), which performs prevemtmaintenance, adjustments, supply
(usually in the company's own pumps), closing tyeecand starting a new one.

According to Soares and Miniuchi, the sequencasi{g for the management of risk is
as follows:

— Board: create a travel request, inform the Risk &fgment and carrier, origin and
destination information, informed local collectiand delivery, typing documents related to
charges;

— Transport: Consultation request, driver informatieehicle information and cart;
136



- Associacao Brasileira de Engenharia de Produ¢cdoABEPRO
Revista P’M"F@O Universidade Federal de Santa Catarina - UFSC

70 Line www.producaoonline.org.br
e ISSN 1676 - 1901 / Vol. X/ Num.l/ 2010

— Risk Management: Consultation request found thata dnd driver, vehicle and route,

configure and plan travel trips, there's informatioad and confronted with data from the
insurance policy, start monitoring.

Besides the crawler and tools for the mapping otes, the on-board computer is a
valuable ally, as it complements the activitiesfuorctions of the crawler. With the help of
equipment important to plan can be developed witirensecurity. Every detail or action
should be carefully planned. Subsequent developn@ntstrategic planning of risk
management, there will be a transfer of technololgtained, so that the company will have
total control of the situation (university-enteq®). In other circumstances, technology
transfer can occur in other stages of the procedsredifferent ways, as shown in Figure 03:

STRATEGICAL PLANNING OF THE MANAGEMENT OF LOGISTIC RISK
MANAGEMENT OF MAPPING OF DEVELOPMENT OF THE
PRIMARY RISK ROUTES STRATEGICAL PLANNING
Technology transfer Technoloay transfer
holding company of Technology transferfrc_:n'! betwe engljlniv ersity
technologies for third one sector to anotlherlwﬂhln and compan
the same organization pany

Figure 03: Technology transfer in the strategi¢dahping of the management of logistic risk

As mentioned previously, the transfer of technolagythe process of strategic
planning for the logistical management of risk caxcur in three ways: The first where the
company holds the seat technology through formah@sion to use another company if this
technology. The process occurs as a rent of teoggolThe second form occurs when the
technology is transferred from one sector to amowiéhin the same organization. Certain
circumstances require a technology that the com@dmeady has, but is not used for this
purpose. And the third and final transfer of tedbgy is the way university-industry, where
the academic out the project with a particular faxfroperation and then transferring their
knowledge, along with the technology to the compaemsuring that the process occur as

planned.
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5. Final considerations

The management of risk can not be seen as a cosasban investment by the
company. Likewise, security is not the main focusenefit provided, but the quality and
quantity of information available to be managedftbet and made the best decisions.

One company well equipped for the process of mawgagsk is equipped with the
necessary tools for communication, identificati@amalysis, among other locations. The
likelihood and degree of loss are related to e&ihand the tools help in the prevention of
risk, and damage analysis of solutions, providindraad overview of the process of
managing risk.

Besides the crawler and tools for the mapping ota®s, the on-board computer is a
valuable ally, as it complements the activitiesfuorctions of the crawler. With the help of
equipment important to plan the logistics of risemagement, emphasizing the transfer of
technology can be developed with more security.

The company evaluated the branch carrier operatesand a half decades. The
company operates in the field of national and ma&onal transport, loaded with technology
in all vehicles. When using the technology as al tmo support the achievement of
organizational objectives, it is necessary theaiseanagement of technology.

Technology transfer can occur in several ways e.b&interpreted in different ways,
and a process of introducing an existing technckdgknowledge, which has not yet been
implemented, or the tacit knowledge, experimermalsonnel and development of technical
skills, and creative expertise, knowledge formatatked by means of technical ideas,
documents, information and data, practical knowggedghich is knowledge by doing.

The company studied has three possibilities fohretogy transfer, it can be
introduced into the organization in several wayke Tirst by acquiring or "leasing" of
technologies already developed, the second by girayia technological sector to another
within the same company and the third way in te@bmp transfer between universities and

business, thus complying with the proposed objectiv

138



- Associacao Brasileira de Engenharia de Produ¢cdoABEPRO
Revi P’M F@O Universidade Federal de Santa Catarina - UFSC
e Sta "f.’:" Ao www.producaoonline.org.br
— ISSN 1676 - 1901 / Vol. X/ Num.l/ 2010

References

AZEVEDO, G.C.l., Transferéncia de Tecnologia através de Spin-Offsps desafios
enfrentados pela UFSCar. Sdo Carlos, 2005, 148kditacdo de Mestrado — Programa de
Pos-Graduacdo em Engenharia da Producéo, Univeesklderal de Sao Carlos, Séo Carlos,
2005.

BELORIO, C. L. Descricdo de um sistema de rastreamento veicular ilizando GPS
Trabalho de final de curso apresentado a Uniminasoaequisito parcial a obtencao do titulo
de Bacharel em Sistemas de Informacdo. Uberland2005. Disponivel:
http://si.uniminas.br/TEFC/monografias/Monografigstiano.pdf Acesso: 10/08/2008.

BORDIN, E. Q.Andlise das empresas transportadoras de carga comféase na tecnologia

de rastreamento.Dissertacdo submetida ao corpo docente da cogdertns programas de
pos-graduacdo de engenharia da Universidade Fedier&®io de Janeiro como parte dos
requisitos necessarios para a obtencdo do graltedgerem Engenharia de Transportes. Rio
de Janeiro, 2008. Disponivel:
http://www.pet.coppe.ufrj.br/dissertacoes/transpotarga/bordin_estefania.pdf

Acesso: 15/09/2009.

CYSNE, F. Transferéncia de Tecnologia e DesenvolvimentdCiéncia da Informacéo,
Instituto Brasileiro de Informacao em Ciéncia eAmogia (Ibict), 1995.

DEITOS, M. L. A Gestdo da Tecnologia em pequenas e Médias Emprsesa
Cascavel:Edunioeste, 2002.

DREJER, A. Integrated management of technolo§yoceedings of the Portland
international conference on management of engineery and technology - PICMET.
Portland, 1997.

FERRI, Céssia; LEAL, Elizabeth J. Machado; HOSTINR®gina Célia Linhare®esquisa
na universidade elaboracéo de projetos e relatorios. Itajai: UNLVEd., 2004.

FLORES, Marcio José da€ontribuicdes da Cooperacao Universidade-Empresa pa a
Capacitagdo Tecnolégica de PME’'S MoveleirasO Pélo de Arapongas. Curitiba, 2005.
151f. Dissertacdo de Mestrado — Curso de Mestradd@ministracdo do Setor de Ciéncias
Aplicadas da Universidade Federal do Parana, Garif005.

GIL, Antonio CarlosMétodos e técnicas de pesquisa social ed. Sdo Paulo: Atlas, 1999.

LIMA, Isaura Alberton deEstrutura de referencia para transferéncia de tecnlmgia no
ambito da cooperacao universidade-empresa: estudedaso no CEFET-PR2004. 197
p. Tese (Doutorado em Engenharia de Producdo) grdéma de Pods-Graduacdo em
Engenharia de Producao, UFSC, Floriandpolis, SC.

MICROSOFT. Guia de gerenciamento de riscos de seguranc&apitulo 2: Andlise das
praticas de gerenciamento de riscos de segurant@2004. Disponivel:

139



- Associacao Brasileira de Engenharia de Produ¢cdoABEPRO
Revista P’Mﬂ'}'@ﬂ Universidade Federal de Santa Catarina - UFSC

7O Line www.producaoonline.org.br
i ISSN 1676 - 1901 / Vol. X/ Num.l/ 2010

http://www.microsoft.com/brasil/security/guidandésd¢os/srsgch02.mspAcesso: 08/08/2008

MICROSOFT.Guia de gerenciamento de riscos de segurangd@apitulo 3: Visdo geral do
gerenciamento de riscos de seguranca. Out/200goiigel:
http://www.microsoft.com/brasil/security/guidands¢os/srsgch03.mspkcesso: 08/08/2008

MICROSOFT.Guia de gerenciamento de riscos de seguranc@apitulo 4: Avaliando os
riscos. Out/2004. Disponivel:
http://www.microsoft.com/brasil/security/guidands¢os/srsgch04.mspkcesso: 08/08/2008

MOURA, L. C. B. Avaliacdo do impacto do sistema de rastreamento deeiculos na
logistica Dissertacdo apresentada como requisito parcial p@btencdo do titulo de mestre
pelo programa de pos-graduacdo em Engenharia traluda PUC-RIO. Rio de Janeiro:
PUC, Departamento de Engenharia Industrial, 2004.

SCHRADER, S. Gaining advantage by “leaking” infotioa: Informal information trading.
European management journal. Great Britain, v. 13, n. 2, p. 156-163, 1995

SOARES, M., MINIUCHI, FAutotrac-Gefco. Disponivel:
http://www.aslog.org.br/download/conferencia/coaferia2007/2506_SL05_1430hs.pdf
Acesso: 20/10/2008.

LUZ, G. M. S.Topicos em Informacéo e Difusdo Tecnolégic&Luritiba: CEFETPR, 1997.

PINTO. L. A. B. A relagdo entre a cultura organizacional e os mec&smos de
transferéncia de tecnologia na metalirgica Santa C€dia S.A Dissertacdo apresentada
como requisito parcial a obtengcdo do titulo de kestm Engenharia de Producédo, do
Programa de Pés-Graduacdo em Engenharia de Prodiggn de Concentracéo: Gestio
Industrial, do Departamento de Pesquisa e Pdés-@cady do Campus Ponta Grossa, da
UTFPR, 2006. Disponivel:
http://www.pg.cefetpr.br/ppgep/dissertacoes/dis®640isalexandre_ppgep.pdf  Acesso:
20/09/2008.

REIS, D. R.Gestédo da Inovacdo Tecnologicaarueri/SP: Editora Manole Ltda, 2004.

RIBEIRO, P. V.Inovacao Tecnoldgica e Transferéncia de Tecnologi®rograma de Pos-
Graduacao do Departamento de Sociologia da Undaaside Brasilia. outubro 2001.

ROESCH, Sylvia Maria Azeveddrrojetos de estagios do curso de administracaguia
para pesquisas, projetos, estagios e trabalhoratusdo de curso. Sdo Paulo: Atlas, 1996.

ROMAN, D. D.; PUETT JUNIOR, J. Elnternational Business and Technological
Innovation, 1. ed. New York: Elsevier Science Publishing @883.

SANTOS, L. A. C.Transferéncia de tecnologia dos mecanismos de coopgio escola-
empresa: da UTFPR para o CEFET-SEDissertacédo apresentada como requisito parcial a
obtencao do titulo de Mestre em Engenharia de BR&mjwo Programa de Pos-Graduacdo em

140



- Associacao Brasileira de Engenharia de Produ¢cdoABEPRO
Revista Prydugcao Universidade Federal de Santa Catarina - UFSC

70 Line www.producaoonline.org.br
M ISSN 1676 - 1901 / Vol. X/ Num.I/ 2010

Engenharia de Produc&o, Area de Concentracéo: @lestéstrial, da Geréncia de Pesquisa e
P6s-Graduagéo, do Campus Ponta Grossa, da UTFB&,Ri3ponivel:
http://www.pg.cefetpr.br/ppgep/dissertacoes/dis§840iz_ppgep.pdfAcesso: 09/11/2008.

URDANETA, I. P.O Trabalho Informacional na perspectiva do aprendiado tecnolégico
para o desenvolvimento Ciéncia da Informagdo, Instituto Brasileiro ddolmacgdo em
Ciéncia e Tecnologia (Ibict), maio/agosto 1992.

VASCONCELOS, Elntegrando P&D a area de producédo da empresdn: Gerenciamento
da Tecnologia: um instrumento para a competitivedahpresarial. S&o Paulo:Editora Edgard
Blucher Ltda. 1992.

VASCONCELOS, Eduardo Mourdo.Complexidade e pesquisa interdisciplinar
epistemologia e metodologia operativa. Petrép®liszes, 2002.

WORRELL, E Technology transfer of energy effcient technologs in industry: a review
of trends and policy issuesEnergy Policy, 2001

Artigo recebido em 26/05/2009 e aceito para publicdo em 12/03/2010

141



